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HUG Community Services Ltd. was established in 2014 to support at-risk
youths and their families.  We bring healing and restoration through
individualized, client-centric intervention and after-care programmes.

To impact the lives of youth and their
families through a milieu of care.

 

L - Listening

E - Ethics

A - Accountability

D - Discipline

E - Empathy

R - Resilience

S - Sincerity

H - Humility

I - Inquisivity

P - Prudence 

To help young people grow in

pro-social values and become

integrated, conscientious, and

contributing members of

society.

-  A B O U T  U S  -  



It seems like only yesterday when HUG

Community Services was founded to serve youth-

at-risk. I am continually amazed whenever I look

at the journey that has brought us to this day

when we have been given stewardship over a

modest youth centre in Toa Payoh Spring. It has

not been an easy journey especially since HUG

has been a fully operated by volunteers since her

incorporation. Nonetheless, here we are today

with an ever-stronger sense of purpose and

mandate in partnering and collaborating with

various stakeholders to equip youth-as -risk with

a sense of purpose through our various

programmes and interventions. As things pick up

steam, we have decided to hire 2 staff to manage

the day-to-day operations of the youth centre

and we hope that all these will be the genesis of

newer and greater things to come for us as an

organization as we impart values and impact lives

through a milieu of care!

-  W E L C O M E  M E S S A G E  F R O M  T H E  C H A I R M A N  -  



GOVERNING BOARD 
MANAGEMENT COMMITTEE

Name
Current Charity Board
Appointment (Role) Occupation

Mr. Jeffrey Mak
Board of Director  

Ms. Grace Yeo
Board of Director 

Mr. Lee Wee Teck
Board of Director 

Chairman & Founder
Since 13 October 2014 

Vice-Chairman & 
Co-Founder
Since 3 March 2020

Honorary Treasurer 
Since 5 October 2020 

Managing Director of 
HUG Academy Pte Ltd 

Executive Director of 
HUG Academy Pte Ltd 

Managing Director of NOVA5
Aviation Services Pte Ltd

Mr. Thia Tong Teck Honorary Secretary
Since 18 September 2020  

Founder & Managing Director
of T-Cube Systems Enterprise
Pte. Ltd. 

BOARD MEMBER

Reverend Dr. Emily Tan                      Board Advisor Since 3 June 2015

Reverend Tan Luang Keng                  Board Advisor Since 13 October

2014

Ms. Kor Wan Wen Melissa                 Legal Advisor Since 20 October

2020

 

Founder & Senior Pastor of 
Sembawang Assembly of God

Founder and Director of
Morphos International Pte Ltd

Associate Director of 
Optimus Chambers LLC

EXECUTIVE MANAGEMENT TEAM

Mr. Paul Molina
Centre & Volunteer Manager
Appointed to Position since 15 March 2021

Committees (Reporting to the Governing Board)
Auditor: S B TAN AUDIT PAC

-  L E A D E R S H I P  -



Board of Directors

Committees Management Team

Centre Manager

Outreach Executive

Audit

Finance

-  L E A D E R S H I P  -



-  H I G H L I G H T S  O F  T H E  Y E A R  -  



-  H I G H L I G H T S  O F  T H E  Y E A R  -  

Facebook article posted by
Mr.Chee Hong Tat on 

9th May 2020.



HUG Community Services Ltd. is registered charity organisation with full membership in the National

Council of Social Services (NCSS). HUG supports at-risk youths and their families. We bring healing and

restoration through an individualized, client-centric JOURNEY replete with a suite of services that enables

growth and transformation. Our social services range from counselling, mentoring and coaching, leadership

and development, after-care of ex-offenders.  We work closely with the Ministry of Social and Family

Development (MSF); the People’s Association (PA); the Singapore Police Force (SPF); and through the

Yellow Ribbon Project, Singapore Prison Service (SPS).  We also outreach to schools and other youth-

centric venues to raise awareness about gangsterism, drug addiction, etc.

-  H I G H L I G H T S  O F  T H E  Y E A R  -  



-  H I G H L I G H T S  O F  T H E  Y E A R  -  

HUG strongly believes in a many helping hands approach because the subject of all our

activity is our clients and the people whom we encounter in any and every platform. 

 Our individualized client care model ensures that the client receives only the best

possible intervention / care.  Collaboration with government agencies, other social

service agencies, and non-profits, harnesses the best out of each unique entity for the

welfare of the client.



-  H I G H L I G H T S  O F  T H E  Y E A R  -  

-



-  H I G H L I G H T S  O F  T H E  Y E A R  -  

he



-  H I G H L I G H T S  O F  T H E  Y E A R  -  



-  H I G H L I G H T S  O F  T H E  Y E A R  -  



45 unique visitors to Youth Hub 

231 total clients counselled 

33 families supported 

24,901 community outreach participants 

3,240 free meals distributed during ‘circuit breaker’ measures

156 volunteers donated 1,357 man hours 

24,871 individuals outreached over 19 events of the year 

 

I M P A C T  S T A T I S T I C S



P R O G R A M M E  &  S E R V I C E S

Our social services range from counselling, mentoring and coaching, leadership and development,

after-care of ex-offenders. We work closely with the Ministry of Social and Family Development

(MSF); the People’s Association (PA); the Singapore Police Force (SPF); and through the Yellow

Ribbon Project, Singapore Prison Service (SPS). We also outreach to schools and other youth-

centric venues to raise awareness about gangsterism, drug addiction, etc.

Our Youth Hub is a safe and inclusive space for young people and residents of Toa Payoh Spring.

Opened from 10am to 6pm daily, we aspire to be a place of welcome and refuge for latch-key youth

and all students who need a place to study and recreate under watchful supervision. We also aim to

provide opportunities for shared encounters and interactions between different stakeholders in the

community; one of these ways is through a community kitchen which we have customized for this

purpose! Staff and volunteers are available to assist with the socio-emotional needs of students and

other visitors as the needs arise.On a regular basis, we engage visitors through a myriad of activities

such as games, music, and other exciting programmes and activities.



National Mentoring Summit 2020

31/01/2020

Mentoring Alliance Singapore Limited; 

Disposable Face Mask Distribution [COVID19]

4/2/2020 to 6/2/2020

People's Association @Toa Payoh West CC

#BYOB Hand Sanitiser Distribution [COVID19]

23/3/2020 to 30/3/2020

People's Association @Toa Payoh West CC

Temporary Relief Fund (TRF) [COVID19]

3/4/2020 to 30/4/2020

People's Association @Toa Payoh West CC

Reusable Face Mask Distribution [COVID19]

6/4/2020 to 12/4/2020

People's Association @Toa Payoh West CC

Share a meal @ 128 Lor 2 Toa Payoh [COVID19]

19/4/20, 20/4/20, 22/4/20, 27/4/20, 29/4/20,

26/6/20 

People's Association @Toa Payoh West CC

Phase 2 Mask Collection Exercise [COVID19]

26/5/2020 to 1/6/2020

People's Association @Toa Payoh West CC

WeCare Pack Distribution [COVID19]

28/6/2020, 4/7/20, 15/8/2020 @Toa Payoh RC Zone 7

WeCare Pack Distribution

@ Blk 206 Ang Mo Kio [COVID19] 01/07/2020

HUG Community Services Limited

NDP Fun Pack Distribution

21/7/2020 to 2/8/2020

People's Association @Toa Payoh West CC

NDP Care Pack Distribution [COVID19]

08/08/2020

Toa Payoh North RC Zone 1 & 2

WeCare Pack Packing [COVID19]

14/8/2020

Toa Payoh East RC Zone 7

Refurbishing of Toa Payoh North Zone 1 RC

29/8/2020 to 30/8/2020 

HUG Community Services Limited

Fruits Packing & Distribution 

29/9/2020

Collaboration with RoundBox 

by Singapore Children Society 

Fruits Hamper Distribution for Christmas

23/12/2020 

HUG Community Services Limited 

E V E N T S  A N D  C O M M U N I T Y  P A R T I C I P A T I O N  



HUG COMMUNITY SERVICES LIMITED 
 

Charity register number & UEN 201430532E
 

Full Membership of National Council Social Service (NCSS) 
Since 13 October 2014

 
 
 

200 Toa Payoh North #01-1033 
Toa Payoh Spring 
Singapore 310200 

 
1800 592 5216 

 enquiry@hug.org.sg 
 www.hug.sg

www.facebook.com/hugsingapore
Instagram @hugcomsg

 
Maybank Singapore Limited

101 Upper Cross Street 
Singapore 058357

Account No: 041-71080-651
Bank No./ Swift Code: 7302

Branch: 017 
 
 

S B Tan Audit Pac 
118 Aljunied Ave 2 #06-104

Singapore 380118

C O R P O R A T E  I N F O R M A T I O N



C O L L A B O R A T I O N



C O R P O R A T E  I N F O R M A T I O N S

Heartfelt THANK YOU to all our supporters for your generosity and

participation at our various events & activities. 

We are grateful for the generosity given to us. 

No amount of words can express our thankfulness to you. 

Our sincere apologies to the corporate supporters whose logos we may

have inadvertently left out. 

 




